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Rates 

Package Includes

Services by The landmark Bangkok Hotel

Bumrungrad International Hospital Services and Benefits

Terms & Conditions

• Complimentary airport pick up service by Hotel limousine from Suvarnabhumi or Don Muang 
Airport
• Including 3 meals a day from Landmark’s award winning restaurants
• Welcome Fruit and flower and snack upon arrival
• Complimentary drinking water and in-room coffee & Tea making facility
• Complimentary High Speed internet access
• International/ Local TV Channels
• Complimentary press reader Global newspaper and magazine Service during Your Stay
• Room Cleaning Service every 2 days
• 24 Hours room service for food at a 15% Discount
• Laundry service with 15% Discount
• Relaxing area with Gym equipement (Sundeck outdoor area on the 11th floor) for guests after 7 
days negative test results (Under Social - Distancing Guidelines)

• 3 Times Covid-19 test at Hotel on day 0 (Day of arrival), 7th & 13th (Real time PCR for novel corona-
virus, Nasopharyngeal Swab and throat Swab)
• Daily telemedicine service from 8:00 am to 05:00 pm
• 24 Hours standby nursing Service

• Full prepayment require upon making reservation
• After settle full payment will receive confirmation letter for process of COE.
• Fill in Pre-Arrival Health Screening return the hotel along with Medical Certification and COE.

Room Type Size (sq.m.) Single Rate Extra Person Extra Child
Premium Room 30

40
50
80

55,000THB 40,000THB 35,000THB

35,000THB

35,000THB

35,000THB

40,000THB

40,000THB

40,000THB

65,000THB

88,000THB

98,000THB

Premium Corner Room

Deluxe Suite Room

Executive Suite Room

Extra Person (Double Occupancy) Available for 1 couple with married Certification Per room
Child age is under 15 Years Old (Stay same room with father or mother)
5% off for Thai Citizens and their families

Remarks
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Guidelines for Alternative State Quarantine (ASQ)

Room Amenities

Hotel Food Delivery

House Keeping

Laundry

Daily temperature checks

(with pre/post cleaning notification via hotel LINE group chat)

(Additional Charge)

(Self Assessment)

1. WI-FI, Cable TV
2. Waste bin
• Red hazardous waste bins are specifically for the disposal of items that have been in contact with 
body fluids. This includes plastic food containers, plastic cutlery, paper cups, tissue paper, napkins, 
straws, ice cream cups, dental floss, toothpicks, used toothbrushes, soap scraps, sanitary napkins 
and personal hygiene wipes.

1. Hotel staff will take meal orders via telephone and via hotel LINE group chat.
2. Guests can order 24 hour Room Service by dialing extension number 4004 (Room Service takes 
approximately 30
minutes).*Additional charge.
3. Meals will be delivered in front of guestrooms at scheduled times.

1. Our housekeeping staffs are scheduled to service guestrooms every 2 days (cleaning time from 
01:00 p.m. – 06:00 p.m.)
2. During housekeeping service, guests will be asked to leave the room and wait in designated area.
3. Once cleaning is complete, our housekeeping staff will inform guests through LINE application.

1. Guests are required to place their laundry in the hotel laundry bag provided and tie the bags tightly.
2. Place the laundry bag in front of the room for collection.
3. Hotel staff will confirm the laundry collection and charges to guests via LINE application.
4. Guests can settle payment through Payment link or at check out.

1. Morning: 06:00 a.m. – 10:00 a.m.
2. Afternoon: 01:00 p.m. – 04:00 p.m.

** Quarantined guests are not allowed to order food delivery from outside **
** Food that relatives bring must be dry, FDA approved food only. Hotel staff will inspect the goods 
before delivering to guestroom**
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Medical Services by Bumrungrad Hospital

Regulations during Quarantine at The Landmark Bangkok
(As per Government Policy)

1. The first Swab Test will be conducted on Day 0 (day of arrival).
2. The second Swab Test will be conducted on Day 7.
3. The third Swab Test will be conducted on Day 13.
4. Nurse on site 24 hours a day to conduct initial health assessment if guests feel unwell 
whilst under quarantine and ambulance service on demand.
5. Guests who develop a fever, shortness of breath, runny nose, cough or other symptoms 
of respiratory disease will be admitted to determine whether the guest is eligible for PUI 
(Patient Under Investigation). The hospital will take care of the guest until the symptoms 
improve.
6. Guests will be allowed to return to the hotel if RT-PCR test is negative and admittance to 
hospital if tested positive for COVID-19.
7. For other non-emergency health matters not related to COVID-19 guests will receive 
online counseling via video call (doctor will provide consultation between 08:00 a.m. – 05:00 
p.m.) and determine whether or not the guests needs medical treatment at the hospital.

* Guests must not leave their rooms whilst under quarantine. If it is an emergency, please 
contact hotel staff first.
* The consumption of alcohol and use of illegal drugs is prohibited.
* Quarantined guests are not allowed to order anything from outside, but if absolutely neces-
sary, please contact hotel staff first.
* Quarantined guests are not allowed to bring in any fresh produce; products not approved 
by FDA, and pasteurized products.
* Quarantined guests are not allowed to order food delivery from outside. Food that relatives 
bring must be dry items only. Hotel staffs have the right to inspect the goods before deliver-
ing it to guestroom. Relatives can drop off the delivery at the Concierge located at the Lobby 
from 9:00 a.m. to 8:00 p.m. (the hotel has the right to refuse a delivery if sender does not 
allow inspection).
* Please avoid self-medication and contact the nurse if you feel unwell.
* Sharp objects are not permitted on hotel premises.
* Windows must remain shut.
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Premium Room
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Premium Corner Room
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Deluxe Suite Room
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Executive Suite Room


